Zephyr

ELECTROMECHANICAL SERVICES L.L.C

I 7777
(e

Ly

 —— 77777

5 Lid
W

¥

=

Ele

"r,-:-‘-.
o

C

T

]
7C
MA

tron

o + 971529363325 e www.zephyrems.com g info@zephyrems.com



mmunu"

= :ephyr

CONTENT

Who we are

Introduction

Background

Our Vision

Our Mission

Business Operations

Project Management

Project Control

Quality Environmental Policies
Health & Safety Policies
Organizational Charts

What we do

e Business Segments

Projects

Governmental Commercial Registers

ZEPHYR ELECTROMECHANICAL SERVICES L.L.C

Po Box : 343128, DUBAI Tel+971 4 2230331 Mob+971 50 8536349 info@zephyrems.com www.zephyrems.com



ELECTROMECHANICAL SERVICES L.L.C

INTRODUCTION:

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC. Is a Mechanical, Electrical and Plumbing
contracting company in specialing in design, build, construct, supply, install, service, upgrade,
and maintenance of Electro-Mechanical Systems &Utilities and Equipment. Our scope covers
Engineering, Documentation, Submittals Approval, Shop drawings, Coordinating Drawings,
Commissioning, Start-Up, and As-Built ACC. To Contract Programs, Project Time Schedules —
Complying Consultant Specifications, International Standards & Codes, Safety & Quality Plans.

Our Business activity extends to cover all areas of electro-mechanical works including but not
limited to:

e HVACWorks

e Refrigeration

e Piping & Plumbing Works

e Fire Fighting Works

e Low Current Networks

e Electrical Networking & Works
e Industrial Installations Works

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC. Works with the highest efficiency and in
accordance with the latest technologies in conformity with international standards of quality,
security and safety. We utilize trained and experienced staff for the implementation and
delivery of projects with commitment to contract terms, conditions, and preservation to the
environment.

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC. Has specialized Departments and each
department is divided to cover the different types and styles of property, plants, buildings
and construction. The divisions based on distinctive features are as follows:

e Residential & Housing
e Commercial & Businesses

e Administrative & Organizations
e Governmental & Public

e Touristic & Hotels, Resorts
e Educational & Cultural

e Trade Centres & Malls, Hyper
e Sport & Clubs

e Industrial & Factorial

e Sites & Open Areas

We execute all projects in accordance with technical and financial strategies to fit the
distinctive character of the construction projects and to achieve the maximum benefit for
our customers.
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ELECTROMECHANICAL SERVICES L.L.C

BACK GROUND:

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC. Is a major player in Electro-mechanical
fields has a good C.V for Supplies and Turnkey Projects and well known customers in the

Middle East & Asian market.

Our Primary purpose is to complete the supply, install, and service and upgrade chains in the
Electro Mechanical fields. With our staff experience and technical know-how,

We have become a one stop shop for our clients' total Electro-Mechanical needs. MS.ZEPHYR
ELECTROMECHANICAL SERVICES LLC enjoys a strong presence on various markets in:

e CONTRACTING
e  MAINTENANCE
e SERVICES

Within a very competitive position, this is the result of high efficiency and full autonomy in
phases of:

e PLANNING COORDINATION

e ENGINEERING PERSONALITY
e QUALITY CONTROL

e AFTER SALES

Today MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC is one of the best MEP Contractors
operating in MEP sectors, and is capable of offering full range of Contracting, Engineering
Services in the fields Energy, Electrical, Lighting, Electro-mechanical (MEP), low current
systems, Safety & Security, Measurements & Meters, Process Equipment, Motors,
Generators, Pumps, Water, Drainage, Plumbing, Pipe lines & Fittings, Oil & Gas field Services,
Factorial Installations, Marking, Fencing and Automatic Control, BMS & Automation, HVAC

systems, Ducting., Chillers.

Every day, MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC offers (Optimum & Economical)
Quotes to its customers, required for MEP Services & Solutions according to approved
standards and an ever wider range of Products & Services.
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OUR VISION:

To become one of the leading and most reliable MEP
contracting companies in Middle East & Asia.

OUR MISSION:

Guided by our vision we shall deliver high-quality, cost-
effective projects on schedule and enhance our client's
satisfaction through continuous improvement of our
business practices in terms of safety, quality, and service
delivery as well as sound environmental awareness policies.
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ELECTROMECHANICAL SERVICES L.L.C

Business operations:

Operational Activities:

* Corporate Policies
* Estimation

* Commercial

* Procurement

+ Finance & Accounting Corporate
* Audit & Human Resources Services

* Communication
¢ Architectural Design

¢ Shop Drawings
* Contract Administration P WiRE

s Expediting s System Design
+ Safety * Draughting
* CostControl

¢ Quality Control

¢ Supervision

Project Management:

PROIECT MANAGEMENT

1 2 3 & 5 o
. Desi 4 * Determination of * Mainly party 'En %ﬁ?&grin * Process * Spare parts
| EslEN anf all key component manufacturing furgn:tian £ knowledge and stocks and service
P 3'.“”'?3! I o by construction complex system Management
projecissplans ) +  Manufacturing . interaction )
* Technical inspection * Erection  of _oqtrol + Shaort reaction
» Detailed design specification electromechanical time in case of
of mechanical _ . + Long-term « Control of key * Detailed plant malfunction
and electrical »Interface relationship with Plant construction  knowledge of )
compaonent definition and keys milestone plant and keys ' hl\-"ldallntenance and
schedules
o . management s Knowledge of technology uze
I' thll g guu:lel wSupplier * Own process  local market and + Plant
:r"rr:u .:rl:ieienera evaluation and product . Relisbl + Start-up and  gptimization
" ng knowledge cunsfrll_l?:tiuens test run
rawing i
» Docume ntation partners + Dperations
+ Other « Applies in WP
gggﬂtrilégtls?unci as project ONLY Varies
civil works in all from one contract
house to others.
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Project control:

Project control:

° Closely manage projects with early
warning systems to catch potential
problems.

° Disciplined accounting system

enforcing subcontractor requirements
including lien releases and insurance.

° Project specific logistics planning for
coordination meetings, inventory
management and site utilization for
construction sequence, staging areas, site
offices and security options.

Project Co-Ordination:

o Planning, communication,
documentation and experience are
required to maximize work flow, project
execution and make materials delivery.

] Utilization of third party safety
consultants offer neutrality of oversight,
ensure subcontractor compliance and BRACENG | 0as COMSUNMCATH
provide written compliance reports.

] Client and workforce safety is a
top priority and requires precise logistical
site control and adherence to regulatory
safety requirements.

Quality Control:

] Clarify the objective and develop
a scope of work with quantified, realistic
budgets and schedules

] Proper document control,
submittal review, project closeouts, as-built,
start up and commissioning.

] Pre-qualification and selection of
trades assuring that quality craftsmanship
and materials comply with technical
specifications.

ZEPHYR ELECTROMECHANICAL SERVICES L.L.C
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ELECTROMECHANICAL SERVICES L.L.C

Quality Policy Statement:

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC. firmly believes that our systemic and
business processes, professionally followed and well accomplished by our enthusiastic staff,
clearly indicates our care and continuance in providing high levels of our quality works,
customer service and customer satisfaction.

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC. Strives to consistently providing quality
engineering with reliable and efficient maintenance services, subject to total compliance on
all its requirements, and where possible exceeds the expectations of our customers.

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC. Focuses on training and development of
its personnel through flexibility and adaptability to service the overwhelming transforming
business environment, by innovative working techniques and continuously improve the
efficacy of our design and building management systems.

We will ensure that all our staff having good knowledge and understanding of our quality
objectives, working towards meeting the system requirements, and committed to developing
processes and promoting new ideas.

To address and achieve and ongoing progress in quality service and customer satisfaction,
MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC will maintain, review and revise its quality
objectives and targets annually

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC. Will conduct quality audits and reviews on
all operational activities at least once a year, and will allocate human, financial and other
recourses appropriately in order to achieve targeted results.

Currently, MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC. Is committed with established
quality management system, both administrative and operational, to work towards
continuous improvement on its quality performance.

ZEPHYR ELECTROMECHANICAL SERVICES L.L.C
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ELECTROMECHANICAL SERVICES L.L.C

Environmental Management Policy Statement:

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC aims at preserving the environment for our
future and provides its support to free the planet from CFCs. We will identify and better
manage our environmental risks and opportunities.

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC Closely observes and works with
employees, clients, suppliers and other related organizations to upgrade our enduring
operational strategies and working procedures to best practice standards.

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC prime target operationally is to eliminate
our negative environment impact by whatever possible minimizing the wastage, and prevent
the usage of environmentally unfriendly products, while endeavoring to maximize our
positive environmental impact and better living conditions.

We will keep up and maintain the environment around us clean and safe, and regularly
monitor, raise alarm and respond to any hazardous environmental situation observed.

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC. Ensures that its activities will always
comply with the Government’s Environmental Policy, follow and maintain them in all our
administrative, operational, logistics and site areas of our projects.

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC. Affirms that all managerial and supervisory
staff are accountable for environmental performance in their area of responsibility.

ZEPHYR ELECTROMECHANICAL SERVICES L.L.C
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ELECTROMECHANICAL SERVICES L.L.C

Health and Safety Policy Statement:

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC firmly believes in the significance of health
and safe working practices of our employees, as it forms the fundamental part of the
effectiveness and efficiency of our management. Furthermore, as an organization and the
employer, we do acknowledge our commitment, so far as is reasonably, in ensuring for the
health and safety of our employees, public health and not to endanger our environment.

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC recognizes that in our duties and
responsibilities to our employees, the foremost requirement is providing and maintaining
hygienic conditions, healthy environment and safe work practices in addition,

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC also comprehends the relationship
between efficiency and safety in terms of cost control, losses, ill health and the lost time
injuries due to accidents and near misses

Every managerial and supervisory staff shall apply the organizations safety policy and all
legislative provisions in their areas of control and execute all reasonably practicable measures
to provide a healthy and safe working environment.

We also consider that every employee in our organization has an individual responsibility
ensuring strict adherence to company’s and all legislative safety requirements and it is their
obligation working with the management in maintaining good standards of Health & Safety.

Furthermore, MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC will conduct induction
program and provide training and instruction to enable employees to carry out their duties in
a safe and efficient manner, and as well make all necessary devices and protective equipment
issued and supervise its use as required and will involve staff on all discussions to improve
Health & Safety.

MS.ZEPHYR ELECTROMECHANICAL SERVICES LLC will ensure effective consultation and co-
operation with persons of other organization where both party’s works involved on the same
area, where either party’s operations may affect either organization’s employees.

To ensure effective implementation of this policy, MS.ZEPHYR ELECTROMECHANICAL
SERVICES LLC. will make adequate financial, human resources available, with a review of the
policy annually and the Management systems every six months carrying out audits to ensure
compliance with the policy.

Our statement of general policy is:

o to provide adequate control of the health and safety risks arising from our work
activities

o to consult with our employees on matters affecting their health and safety
o to provide and maintain safe plant and equipment

o to ensure safe handling and use of substances

o to provide information, instruction and supervision for employees

o to ensure all employees are competent to do their tasks, and to give them
adequate training.

o to prevent accidents and cases of work-related ill health

o to maintain safe and healthy working conditions; and

o to review and revise this policy as necessary at regular intervals.

ZEPHYR ELECTROMECHANICAL SERVICES L.L.C
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co-operate with supervisors and managers on health and safety matters
not interfere with anything provided to safeguard their health and safety

take reasonable care of their own health and safety and report all health and

safety concerns to an appropriate person

®

Eye protection
Blowing dust or particles, metal shavings,
acids or caustic liquids, welding light

Head protection
Falling or flying objects,
overhead objects

?

High-visibility hat, vest, pants
Errant vehicles, distracted drivers

Hearing protection
Loud tools and machinery,
poorly maintained equipment

Hand protection
Sharp or hot objects, chemicals,
biological or electrical hazards

Chaps pants \

Chainsaws
<

Harness lanyard
Working more than 6 feet or more
above a lower level

Foot protection

Falling or rolling objects,
sharp or heavy objects, wet
and slippery surfaces, uneven
surfaces, hot surfaces,
electrical hazards
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WHAT WE DO

e Business Segments

» Engineering

» Mechanical
a) HVAC & Refrigeration
b) Plumbing & Public Health Engineering

c) Fire Fighting

> Electrical

ZEPHYR ELECTROMECHANICAL SERVICES L.L.C
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ELECTROMECHANICAL SERVICES L.L.C

Engineering

MS. Zephyr Electro Mechanical Services L.L.C success stems from its dedication to provide
customers with proven professional services and cost-effective solutions driven by
transparency. As such, the company focuses on delivering tailor-made projects with quality-
centric workmanship. MS. Zephyr Electro Mechanical Services L.L.C has an in house technical
team offering round-the-clock services to ensure that our clients are satisfied from project
inception until its final completion. MS. Zephyr Electro Mechanical Services L.L.C broad
range of engineering services and solutions include:

e Conceptual and preliminary engineering
e Evaluation of tender documents

e Design review and value engineering

e Project cost estimation

e Equipment and materials procurement

¢ Planning and scheduling

¢ Detailed design & shop drawings

e Inspection, quality assurance and control
e Testing & commissioning

e Operator training

ZEPHYR ELECTROMECHANICAL SERVICES L.L.C
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ELECTROMECHANICAL SERVICES L.L.C

Mechanical

a) HVAC & Refrigeration:

We install, maintain and repair climate-control systems in homes, schools, hospitals factories,
offices, cold-storages. Providing thermal comfort and maintaining good indoor air quality is
our main purpose.

MS. Zephyr Electro Mechanical Services L.L.C strives to install systems with the perfect
quality-cost balance that successfully provides superior air quality while incurring low energy
costs and allowing easy maintenance.

What sets us apart is that our team undergoes continuous extensive training that is
unmatched in the industry. We fallow blue prints and specifications for installation, inspect
and maintain systems, install controls, test individual parts, and replace worn-out

components.
o Ventilation And Air Filtration System
o DX / VRV systems
o Chilled Water System
o Package units
o Extract fans
o Fresh Air Handling Units
o Ecology Units and Make up Air Handling Units
. Closed Control Unit(CCU)
o Gl and Pl Ducting
o Ammonia Refrigeration System

‘/APL:AS,/?@-% ' \\§° / 2

Air Curtain

\ . .
Ceiling Cassette Ceiling Universal
-< | g —
Z — e = Wl |
Wall Mounted Ceiling Concealed Fan Coil Unit
Standing Floor
|
l - S=au '| 5 ) 3
Split Duct Air Handling Unit (AHU) .10, Cooled Packaged Chiller

Cooling Tower

Condenser Unit

ZEPHYR ELECTROMECHANICAL SERVICES L.L.C
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ELECTROMECHANICAL SERVICES L.L.C

b) Plumbing & Public Health Engineering:

MS. Zephyr Electro Mechanical Services L.L.C puts lots of emphasis to ensure that every
plumbing system installed is equipped with well sized and securely connected pipes, drains
fittings, valves, valve assemblies and devices for the proper distribution of water.

Our Designers always assure to implement global and UAE regulations and standards to
guarantee delivering best quality.

The plumbing systems that we specializes in:

o Sanitary and drainage systems

o Water distribution

o Water treatment

o Solar Heaters

o Kitchen and laundry plumbing

o Irrigation systems and controls

o Sand traps and grease traps

o Variable & fixed speed pumping system

ZEPHYR ELECTROMECHANICAL SERVICES L.L.C
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ELECTROMECHANICAL SERVICES L.L.C

c) Fire Fighting:

The reliable protection systems we install have one main purpose which is to prevent the
interruption of services necessary for the public welfare and avoid area wide configurations,
all the while putting the safety of life at the most priority.

. Fire suppression systems

o Fire extinguishers

. Fire hose reels

o Fire hydrant systems

o Automatic sprinkler systems
o Dry and wet riser

N
\

DRY POWDER FIRE HOSE REEL

A (¥ e WA/ seon
Wood, Paper Wood, Paper
and Texties and Textles

Wet system Dry system
for frost-free rooms for rooms exposed to frost
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ELECTROMECHANICAL SERVICES L.L.C

Electrical

MS. Zephyr Electro Mechanical Services L.L.C engineers low voltage systems that distributes
power where is needed, safely and reliably, while providing optimal protection for personnel
and equipment.

Our range of low voltage distribution elements includes:

o Power Distribution System
o Lighting Control

o Power Generation

o Low Current Systems

o Telephone & Data Systems
o Home Automation

o Fire Detection & Alarms

o Industrial Process Services.

ZEPHYR ELECTROMECHANICAL SERVICES L.L.C
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ELECTROMECHANICAL SERVICES L.L.C

PROJECTS
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Ms. Master Baker @ JLT, Dubai
B T[T R

Ms.Awr Canteen@ Deira Dubai
P
mud mug 280 3g0

Ms.Mud-Mug Cafe @Al Qusais,Dubai

Ms. Master Baker @ Technopark, Dubai
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Governmental Commercial Registers:

GOVERNMENT OF DUBAI DUBAI ECONOMY

Commercial License
License Details / duas )l Juolis
Pleanss 16, 810899 dadll 03,
pp-3 LoBilews AS5lSc0050Sl Oilamall uSy5 Jlac sl as,adl el
Company Name ZEPHYR ELECTROMECHANICAL SERVICES L.L.C
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Trade Name ZEPHYR ELECTROMECHANICAL SERVICES LL.C
Legal Type Limited Liability Company(LLC) 839320 dddofiun OI3 dsslall sl
Expiry Date 15/07/2020 clgl sl Issue Date 16/07/2018 slasl 50,6
D&B D-U-N-S ® No o alladl @31 Main License No. 810899 a3l dasyll @5,
Register No. 1355076 Sl Jadl f‘sJ DCCI No. 308265 ad 2l dg.ic

License Members / 3l:b31
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Manager / 530 India / sigll pliail LIS el el Liunla 722341
MAHESH NAGELLA NAGELLA
VENKATARATHNAM
Manager / 50 India / szgll allyss g p pemsll Cume 463638

MUJEEBUR RAHAMAN MA NOORULLAH

License Activities / & ;x| das )l blis
Electromechanical Equipment Installation and Maintenance Lo oy 4uSuilSun g 185l Silamall usSys Jlacl
Air-Conditioning, Ventilations & Air Filtration Systems lasileog clogll dx8:59 &s0a3lls o STl dalisl Sy

Installation & Maintenance

Address / olgisll

Phone No Osals P.O. Box 2353 B9diuo
Fax No ousls Parcel ID 128-422 ashill 3,
Mobile No 971-55-2553997  <snie Ails azsidl = B3 = Slaidl Galie polé Ly sl clle )201( (xS
Remarks / Slassladl

Print Date  12/09/2019 13:41  deldall oG Receipt No. 13307004 Jlaydl @3,

283 531 e Jswanl) (E3lail/s5) 6969 ] duassll 0y Sl drpaidll duaill Jilusll 3o oo ol cliasy spans o3 eliSa

Now you can renew your trade license by sending a text message (SMS). Send your trade license number to 6969 (Du/ Etisalat) to receive payment

www.dubaided.gov.ae adsal 8 L) ela s Lad I 3 520 gl ULl dan daad sal, duslaBV 4l 5 505 (e a5 (52 8 dia s Baaine i K A

Approved electronic document issued without signature by the Department of Economic Development. To verify the license kindly visit
www.dubaided.gov.ae
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Contact Us:
Land Line : +971-422-303-31
Mobile : +971-529-363-325
E-mail : info@zephyrems.com
Website www.zephyrems.com
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